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MNMpepucnoBue

1 PASPABOTAH ABTOHOMHOIN HEKOMMEPYECKOW opraHusaumeii «Poccuiickasi cu-
cTema kavectsa» (PockayecTso)

2 BHECEH TexHuyeckum komuteTom no ctaHaaptusaumm TK 702 «Poccuiickas
cucTema KayecTtea»

3 YTBEPXEH W BBEJEH B JENCTBWE MNpukasom deaepantHoro areHTcTsa
MO TEXHUYECKOMY PEryfiMpoBaHUIO U METPONIOTUMN OT Ne

4 BBE[IEH BINEPBbIE

lNpasuna npumereHusi Hacmosiwezo cmaHdOapma ycmaHosneHbl 8 cmambse 26 Pede-
parnbHo20 3akoHa om 29 utoHsi 2015 2. Ne 162-@3 «O ecmaHdapmu3sayuu 8 Pocculickoll ®ede-
payuu». NrHgpopmayus 06 usmeHeHusx Kk HacmoswemMy cmaHOapmy ny6rukyemcs 8 exez200-
HOM (o cocmosiHuko Ha 1 AHeaps mekywezo 200a) UHGOPMaUUOHHOM ykazamerne «Hayuo-
HallbHble cmaHOapmel», a oghuyuanbHbIl MEeKCm USMEHeHUl U Nonpagok — 8 eXemMecsyHoM
UHGOpMaULUOHHOM yKasamene «HauyuoHanbHble cmandapmel». B cnyyae nepecmompa (3ame-
Hbl) Unu OMMeHbl Hacmosiwezo cmaxHdapma coomeemcmeyrowee ysedomneHue 6ydem orny6-
NIUKOBaHO & bnuXalilem 8bifycKe eXeMecsyHo20 UHGOPMAUUOHHO20 yKasamens «Hayuo-
HarnbHble cmaHOapmei». Coomeemcmeyiowias UHghopmauusi, yeedoMneHue u meKcmel pas-
Mewjaromces makke 8 UHEOPMayUOHHOI cucmeme obwezo Nosb308aHusi — Ha 0uULUATbEHOM
calime ®edeparnbHo20 azeHmecmea o MeXHUYECKOMY PezynuposaHUIo U MempoioauuU 8 cemu
UumepHem (www.rst.gov.ru)

Odbopmnerue. IBY «PCT», 2021

HacToAwmii ctaHAapT He MoxeT BbiTb BOCNPOU3BEAEH, TUPAXWPOBaH U PacNpOCTPaHEH B

KadvecTtee OCbMLWIa.I'IbHOFO usgaHuA bes paspeLlieHnA dJe,qepaanoro areHTCTBa NO TEXHU4YEecKo-
My perynupoBaHuio U MeTporiori
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HALUMWOHANBbHbIA CTAHOAPT POCCUACKOW ®EQEPALIUN

NPEMWX NPABUTENIbCTBA POCCUMACKOW ®EOEPALIUN
B OBJIACTU KAYECTBA

Mopenb KOHKYypCa U NPpUHLUUNbI NPpoBeOeHUA OLIeHKU

Russian government quality award. Competition model and evaluation principles.

[ata BBegeHus —

1 O6nacTb npumeHeHus

Mogenb KoHKypca Ha couckaHue npemuii MpaeuTenscTea Poccuiickoit ®epepaunn
B obnacTtu kayecTsa (ganee — Mofesb) ABMSETCA KOMNMNEKCOM B3aUMOCBS3aHHbIX Kpu-
TEPWUEB 1 NPUHLIMMNOB WX NPUMEHEHWS, NPeAHa3HaYEHHbIX:

- ANA NPOBEAEHMA NpoLeaypbl CaMOOLEHKN AEATENbHOCTU OpraHWu3auuii, npu-
HABLUMX peLueHre 06 y4acTum B KOHKYPCE;

- ANA 3KCMEPTHOW OLIEHKU AEATENbHOCTU OpraHvsauuili — yYacTHUKOB B pamKax
NpoBeAeHUs KOHKYpCa;

- OpraHusauusiM, NPUHABLUMM peLUeHNEe O COBEPLLEHCTBOBAHWUMN CBOE AeSTENbHO-
CTW Ha OCHOBE MOZENM.

HacToswwi ctangapt yctaHaBnuBaeT CTPYKTypy Moaenu, hopMynupoBKA Haume-
HOBaHWIA KPUTEPUEB M UX COCTABNSIOLLWX, KOTOPbIE ONPeAensioT 06nacTu oUEHKU, Xa-
PaKTEpU3yoLLIne Te UNK UHbIE BUAObLI AEATENbHOCTU OPraHU3aUuii, 1 OCHOBHBIE NPUHLU-
Mbl NPUMEHEHUA KPUTEPUEB ANA OLEHKWN 3TUX BUAOB AeATENbHOCTY.

Mopens rapmoHuavposaHa ¢ Moaenbio MexayHapoaHoro koHkypca EBponeiickoro
(hoHAa MeHemKMeHTa kavecTBa no sepcun 2013 r. M Mogenbio npemuii CoppyxecTtsa
HesaBucumbix MocyaapcTs 3a [oCTUXKEHUsI B 06NacTi kaqectsa NpoayKLun u ycnyr.
Mpn aToM mMogent He ABNAETCA MAEHTUYHOM BbIlLEYKA3aHHBIM MOAENSM, TaK Kak ee
KPUTEPUWN OPUEHTUPOBAHbI HA LUenu U 3agadu, CToswme nepen 3KoHOMUKon Poccwii-
CKol deaepauumn 1 Ha peanu3auuio HaLMOHaNbHbIX NPOEKTOB.

U3panune opuumansHoe
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2 HopmaTtuBHbIe CChINKU

B HacTosillem cTaHaapTe Mcnonb3oBaHbl HOPMATUBHLIE CCHINKM HA CriemyioLLme
cTaHOapThi:

FOCT P 59915 MNpemun Mpasutensctea Poccuiickoii Peaepauuv B o6nactu Ka-
yecTBa. PYKOBO/CTBO MO NPOBEAEHMUIO KOHKYpCa
FOCT P 59917 lMNpemuu Mpasutensctea Poccuiickoii deaepaunn B obnactu ka-

4ecTBa. JKCNEPTbI MO OLEHKE OpraHU3aLnii — Y4acTHUKOB KOHKypca. TpeGoBaHus 1 no-
PALAOK NOATBEPXKAEHUSI KOMNETEHLIMN.

FOCT P UCO 9000 Cuctembl MeHemXMeHTa KadecTBa. OCHOBHbLIE MOMOXEHUS W
crnoeapb

MpumeyaHne — lMNpu NONb3OBAHWWA HACTOALUMM CTaHAAPTOM LuenecoobpasHo npose-
PUTb AEACTBME CCHINOYHbIX CTAHAAPTOB B MH(POPMALIMOHHOI cuCTeMe OBLUEro Nonb3oBaHNs —
Ha ouumansHoM canTte GegepansHOro areHTCTBa no TEXHWUYECKOMY pPEerynmpoBaHuWio U MeT-
ponorun B cetn MIHTEpHET nnn no exeroaHoMy MHOPMAaLIMOHHOMY ykasaTenio «HauuoHans-
Hbl€ CTaHAapTbI», KOTOPbLIA ONyGrMKoBaH No COCTOAHUIO Ha 1 AHBApPS TEKYLLEro roga, W fo Bbi-
nyckam exemecsHHOro MHGOPMaLMOHHOrO ykasaTens «HauuoHanbHble cTaHaapThi» 3a TeKy-
Wui rog. Ecnmn 3sameHeH CCbINOYHbIA CTaHAapT, Ha KOTOpbIN AaHa HeaaTMPOBaHHAaA CCbinka, TO
PEKOMEHAYETCA UCMOoNb3oBaTh AEWCTBYIOLLYIO BEPCUIO CTaHAAPTa C Y4ETOM BCEX BHECEHHbIX B
AAHHYIO BEPCUIO U3MEHEHNA. ECNn 3aMeHeH CCbINOYHbIA CTaHAapT, Ha KOTOpbIiA AaHa gatupo-
BaHHasA CCbirka, TO PeKOMEeHAYETCA UCNoNb30BaTh BEPCUIO ITOTO CTaHAapTa C yKasaHHbIM Bhbl-
e roaom yi'aep»qquuﬂ (NpuHATUSA). Ecnn nocne yTeepXAeHUs HACTOSLLEro CTaHAapTa B CCbi-
FIOYHBIA CTAHAAPT, Ha KOTOPbIA AaHa AATMPOBAHHASA CCbiNKa, BHECEHO U3MEHEHME, 3aTparuBa-
lOlLiee NOnoXeHWe, Ha KOTOpoe AaHa CCbinka, TO ATO MOMOXEHUe PEKOMEHAYETCA NMPUMEHSATb
6e3 yyeta faHHOro N3MeHeHUs. ECnin CCbiNoyHbIl CTaHaapT oTMeHeH 6es 3ameHb!, To Nonoxe-

HWe, B KOTOPOM AaHa CCbiNka Ha Hero, PEKOMeHAYeTCA NPUMEHSITb B YacTK, He 3aTpar1BatoLLe
3TY CCbINKy.

3 TepMuHbLI M onpeneneHus

B HacTosiem cTaHaapTe npuMeHeHs! TepmuHel no FTOCT P UCO 9000, a Takke cre-
AYoLme TEPMUHBI C COOTBETCTBYHOLLIMMW OnpeaeneHnsiMu:;

3.1 noruka akcnepTHoi oueHku RADAR: Jlorvka oLeHKy, BKNIOYaoLWasn B cebs ye-
Tbipe anemeHTa: Results — pesynsTathl; Approach — nogxoa; Deployment — pasBepTbiBa-
Hue; Assessment and Refine — oueHka u ynyuweHve.
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3.2 noaxoa: CoBOKYNHOCTL NPUEMOB 1 METOLOB PaboThl B paMKax MOZENH, npume-
HAEMas K CTpaTernyeckum, onepatuBHbIM unn GusHec-npoueccam nubo K rpynnam npo-
LieccoB, MpoekTam, WHULMaTUBaM, CrIOXVBLLMMCA NPaKTMKaMm, C MOMOLLbK KOTOPbLIX OCY-
LeCTBNAIOTCA NnaHWpoBaHue, peanusauuns, KOHTPONb U COBEPLLEHCTBOBAHNE AEATENBHO-
CTV OpraH1saLuy B LieNoM Unu oTAerbHbIX PYHKLMOHANbHBIX HaNpaBneHuii.

3.3 npoueaypa caMoOLeHKM opraHu3aumumn: CaMocTOSTENbHbIN CUCTEMHBIN aHanu3
AeATeNbLHOCTU OpraHu3auny — y4acTHUKa KOHKYpCa no KpUTEPUAM MOLENW.

3.4 camooueHka: Bua conocTaBUTENBLHOTO aHanMaa AEATENbHOCTW OpraHW3aLm
B CPaBHEHWN C MOJEnblo KOHKypca Ha couckaHwe npemwuid Mpaeutensctsa Poccuiickoi
®enepaunn B o6nactit ka4ecTsa C LIENbIO ONPeaeneHns CUNbHbIX CTOPOH B paboTe opra-
HM3aLuW B LIENOM U OTAeNbHbIX 0bnacTeil, B KOTOPbIX MOXHO NMPOBOAUTL NPOAYKTUBHYIO
NONMUTWKY, HanpaBrieHHyIo Ha AOCTKEHWE YCTOMYMUBOIO yCrexa opraHusaLmm.

3.5 ceuperenscTBa: [oATBEPXKAEHWNE TOMO, YTO 3asIBMEHHbLIE U AeMOHCTpUpyeEMbIe
opraHusaLveit noAxoabl COOTBETCTBYIOLMM 06pa3oM NnaHuUpyoTCA 1 NPUMEHSIOTCS, C UX
MOMOLLIbIO AOCTUrAOTCS 3arnsiaHMpPoBaHHbIE pesynbTaThl.

MpumevaHue — CeupeTenbcTea MoryT BbiTh NpeacTaBNEHb! Kak npsiMmo — B BUAE Npume-
POB 1 COOTBETCTBYIOLLMX MOKasaTenei, Tak U KOCBEHHO — B BUAE CMEACTBUN, NPU3HAKOB, B3aUMO-
CBA3CM UT. A.

3.5 TBOpYecTBO: [leATenLHOCTb, HanpaBneHHas Ha paspaboTky HEeCTaHAAPTHBLIX U
YHUKanbHbIX NOAXOA0B, METOAOB M MHCTPYMEHTOB MEHEDKMEHTA W XapaKTepuayioLLascs
MOAEpHM3aLMen 1M apganTtauuein 3aMMCTBOBAHHBIX 3NIEMEHTOB MEHEMKMEHTA, a Taloke
PasBUTMEM U COBEPLLEHCTBOBAHMEM YXKE NPUMEHSIEMbIX NOAXOAO0B.

4 Mopenb KOHKypca Ha couckaHue npemun MNpaButenbcTea Poc-
cuickon Pepepauum B o6nacTu KayectTea

4.1 Mogenb ABnseTcs afanTUBHLIM U LUMPOKO NPUMEHAEMbIM WHCTPYMEHTOM CO-
BEPLUEHCTBOBAHUA MEHEeKMEHTA U CINYXWUT:

- OCHOBOW ANs NPOBEAEHWS CaMOOLIEHKW U CTPYKTYPUPOBAHMS [aHHLIX O Aes-
TENBHOCTU N OOCTUXEHMAX OpraHu3aLun B oT4eTE, NpencTaBNAEMOM Ha KOHKYpPC;

- MeTojornornert NpoBeAeHUsi 3KCMEePTHOW OLEHKU opraHusauvii — YYaCTHUKOB
KOHKypca;

- nocobuem Ana opraHusauuii, COBEPLUEHCTBYIOLMX AEATENbHOCT HAa OCHOBE
mMogenu.
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4.2 Mopenb BkniovaeT B ceba aBe rpynnbl Kputepuer: «BoaMoXHOCTUY U «Pe-
3ynbTaThbl», XapakTepusyoLue OCHOBHbIE HanpaBneHWs AeATENbHOCTU OpraHu3aLmumn 1
ACCTUrHYTbIE pe3ynbTaThkl, MOANEXalue aHanu3dy Ha OCHOBE METOAOMNOrMW OLIEHKU
¢ npumeHeHnem norukn RADAR. CTpykTypa Moaenu npusegeHa Ha pucyHke 1.

BOSMORHOCT/ mssssssm) PE3Y/THTATD e—)

500 6annos [5 %) 500 bannos (5 %

Y. Dapcouns v Pewnwam
' et AnA nepconana
el e 10D 6anno {10%}

1. Aupepcreo 2 Crpaverin 5. Mpoueces, 6 Pesynvrate 8 Kmouepme

- : = POAYKUMUA 1 yenyry ann notpebureneii pe3ynuTarTh
0 % 1 g %6
108 Senlipe LL0%) £0taanou(torn) 100 6annon (10%) 150 Gannon (15%) 150 6annas {15%)

4. NaprHepcrso
W pecypesl
100 6annos (10%)

£ Pezynvrare
Ans ofuectea
100 bannos {10%)

Cms— \3YYEHUE, TBOPYECTBO U MHHOBALIUU

PucyHok 1 — Mopgens koHKkypca Ha couckaHue npemuii Mpaeutenscrea Poccuii-
ckoin ®epgepaumu B obnacTtu KayecTea

4.2.1 Nepeas rpynna kputepues («Bo3MOXKHOCTMY) XapakTepusyeT npuMeHeHue
OpraHusaumeli pasnuuHbIX MOAXOAOB ANA CO3[@HWUS BO3MOXHOCTEH 3thheKTUBHOrO

PasBUTUA M OOCTUXKEHWUA 3HAYUMbIX pe3ynbTaToB (CM. PUCYHOK 2) 1 BKMoYaeT B cebs
Takue KpuTepuu, Kak:

4.2.1.1 nwupepcTso;
4.2.1.2 ctparerus;
4.2.1.3 nepcoHan;
4.2.1.4 napTHEpCTBO W pecypchbl;

4.2.1.5 npouecchl, NPOAYKUUS U YCIyri.

PucyHok 2

4.2.2 Bropas rpynna kputepues («PesynbTaTbi») OTpaKaeT MofyYeHHble opraHum-
3auueil pesynbTaThl U YPOBEHb 3TUX AOCTVKEHWUN (CM. PUCYHOK 3) U BKMiovaeT B cebs
KpUTEpUm:

4.2.2.1 peaynbTaTbl Ans notpebutenei;

4.2.2.2 pesynbTaTbl Ansi NEPCOHANa;
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4.2.2.3 pesynbTaTbl AN o6LLECTBa;

4.2.2.4 nioyeBble pesynbTarThl.

o

vl

PucyHok 3

4.3 CoaepxaHue KputepueB moaenu

431 Tpynna kputepueB «Bo3MOXHOCTUN»

B AaHHoM rpynne npueeaeHsl NOAXOALI, KOTOPbLIE XapaKTepuayioT cTpaTermyeckoe
nnaHwposaHWe U LenenonaraHue, peannsauunio NPOeKTOB W pelLeHWe 3ajady BO BCeX
BUAax [AenaTenbHOCTM opraHusauuu. WTorv npumMeHeHWs onucbiBaeMblX MNOAXOAOB,
B CBOIO o4epenb, OTpaXeHbl B rpynne kputepues «PeaynbTatbiy.

4.3.1.1 Kputepwit «Jluaepctso»

Nvpepbl oprannsauun onpepensiioT BugeHWe GyayLIero U AenalT ero BO3MOX-
HBbIM, BbI3blBaA AoBEpue K cebe 1 BbICTynas NpUMEpoM B Crie0BaHUM 3TUKE OpraHnu3a-
UMM 1 NPUBEPXKEHHOCTU K ee LUeHHocTaM. Jlugepbl nposienswT rubkocTb, cosgasas
BO3MOXHOCTb CBOEBpPEMEHHO MPOrHo3UpoBaTh W pearMpoBaTh Ha BbI3OBLI, a TaloKe

obecneynBaTb AOCTUXEHNE OpraHU3aLMeil yCTOMYNBOrO ycnexa (CM. pUcyHok 4).

k] y T
el o
H H H
PucyHok 4

C uenbto peanusaumu AaHHbIX 3a8a4 NUAEpSI:

a) paspabaTbiBaloT MUCCUIO, BUAEHUE U LIEHHOCTW OpraHu3auuu, onpenensioT ee
3TUKY U ABNAKTCA NPUMEPOM B UX peanusauum;

6) paspabatbiBaloT, BHEAPAIOT, aHaNUanpyoT CUCTEeMy MeHeKMeHTa opraHusa-
LM 1 pesynbTatel ee AeATenbHocTU, obecneunBas HenpepbiBHOE COBEpPLUEHCTBOBA-
HWe CUCTEMBI;

B) B3aUMOZEVICTBYIOT C BHELUHUMM 3aUHTEPECOBaHHbLIMU CTOPOHAMM:;

r) BOBNeKasi NnepcoHan, YKpennsiT KynbTypy AeNoBOr0 COBEPLUEHCTBA opraHusa-
uuu;

A) obecneynBaloT rmbKOCTb OpraHM3aLmMn n apEeKTUBHO YNPaBNSIIOT N3MEHEHUS-
MW C yHETOM WHTEPECOB 3aUHTEPECOBAHHBIX CTOPOH.
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4.3.1.2 Kputepuit «CtpaTterus»
Muccusn n BUOEHME opraHusauuu BOMMOLLAOTCA

B XW3Hb Yepes paspaboTky cTpaTeruu, KOTopas OpUEHTMpoBaHa Ha noTpeBGHOCTU M
0XWAAHUSA 3aUHTEPECOBaHHbIX CTOPOH (CM. PUCYHOK 5).

T g oy

- R

PucyHok 5
Ans peanusauun ctpaTerMm NpUMEHSIIOT NOAAEPKUBAIOLLUME NOMUTUKM, ycTaHaB-
N1BaIT Lenu U paspabaTtbiBaloT COOTBETCTBYIOLUME NOAXOAbI:
a) CTpaTerusi OCHOBLIBAETCA Ha MOHUMAaHWM NOTPEBHOCTEN U OXUAAHMIA 3auHTepe-
COBaHHbIX CTOPOH, a TaKKe BHELLUHEro OKPYXeHUs;
©) cTpaterus OCHOBbIBAETCA Ha MOHUMaHUM BHYTPEHHEN [eATenbHOCTU

1 BO3MOXHOCTEWN opraHu3aLuu;

B) CTpaTerus 1 noAAepXmBaioLme ee NONUTUKW paspabaTbiBaloTcs, nepecmaTpu-
BalOTCA M aKTYanuaupyroTes;

r) cTpaTerusi U nNoaAEpXVBaIOLLME MOMUTMKN AOBOASTCH [0 3aMHTEPECOBAHHbIX
CTOPOH, PeanunayloTCs U KOHTPOMNUPYIOTCS.

4.3.1.3 Kputepuii «Mepconan»
lepcoHan umeeT ocobylo LEHHOCTL AN opraHusauuu, B KOTopoW co3paeTcs

KynbTypa, npuseaHHas obecneynBaTb JOCTWKEHUE KaK KOPMOPATMBHBIX, TaK U MNYHbIX
uener paboTHWUKOB (CM. PUCYHOK 6).

L —
i R
i e

PucyHok 6

KoMneTeHTHOCTL NepcoHana pasemBaeTCs Ha NPUHLMNAX YECTHOCTW 1 PABEHCTBA.
O paboTHukax 3abOTATCA, NPU3HAIOT UX AOCTUXKEHUS W 3acnyru, obecne4mBaloT ag-
(hEeKTMBHBIA AUanor U CoTPYAHUYECTBO METOAAMU, KOTOPbIE MOBBILLAIOT NOSMBLHOCTH
népcoHana n MOTUBMPYIOT UCMOMb30BaTL CBOM HaBbIKM U 3HAHUS 4NS Pa3BUTUS opra-
HU3aUuK:

a) MoNuUTUKa U MnaHbl B OTHOLLUEHUW NEepcoHana NoAAEpKMBAKOT cTpaTernio opra-
HU3auuu,

6) 3HaHWA 1 KOMNeTEeHUMU NepcoHana pasBuBaoTCS:
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B) NepCcoHan BOBMEYeH B AEATENbHOCTL MO peanusauumn cTpaTerm opraHusauum u
HageneH CooTBETCTBYIOLUMMMW NOMHOMOYUSMU;

r) yCTaHOBMEHHbIe KOMMYHUKaLMKU oBecneunsaloT NoTpeGHOCTI U OXUAAHUS nep-
coHana B acpeKTUBHOM o6MeHe uHopMaLmen n guanore Ha Bcex YPOBHSIX;

A) NepcoHan LeHAT, HarpaXaaloT 1 3a60TATCA 0 HEM.

4.3.1.4 Kputepuii «[apTHEPCTBO U pecypcbi»

HenoBble OTHOWEHNA C BHELUHUMW MapTHepamu W NocTaBLiMKaMK, BHYTPEHHNE
PECYPChI OpraH1salun NnaHupylTes 1 YNpaBnsaloTCA ANs peanvsauun ctpaterin pas-
BUTUS, PYHKLUMOHAMNbHbIX CTPaTervii, NOAAEPXUBAIOLLMX MOSUTMK, A Takke adpdpekTus-
HOrO (PYHKLIMOHMPOBAHMUS NPOLIECCOB (CM. PUCYHOK 7).

RS [ D

5

PucyHok 7
ObecneunBaetcs 3hheKTUBHOE YNPaBNEHUE SKOMOrMYECKUMU M couuanbHbIMK
acneKkTamu OeaTenbHOCTU NOCPEeACTBOM:

a) BbICTPAWBAHUA OTHOLLEHWIA C napTHepamy 1 NoCTaBLUMKaMW Ha B3aMMOBLIrOA-
HOI OCHOBE;

6) ynpaBnenus ¢uHaHcammu, oCyLIECTBNSEMOro B LEnsx obecneyeHus 3agav
YCTOWYMBOro pasBuTUSA OpraHu3aumu;

B) ynpaBneHus sgaHuaMu, obopyaoBaHnem, matepuanamu u NPUPOAHBIMKU pecyp-
camu, OCyLLECTBIIIEMOro C Lienblo peLleHusi 3aay YCTOYMBOro paseBuTUS opraHu3a-
unu;

r) yNpaeneHus TeXHONOrMsAMM, OCYLLECTBISIEMOrO Ha OCHOBE MHHOBALMN ANS pea-
nu3auun cTpaTernu passuTtus opraHusaunm;

A) ynpaBneHus nHchopmaumen U 3HaHUSMM, NPOBOAUMOrO Ha OCHOBE WHHOBaLWA,
obecneunBarowmMx rmBKOCTb U APDEKTUBHOCT NPUHUMAEMBIX PELLEHWI 1 cosgaroLymx
HOBbI€ BO3MOXHOCTW ANsi OpraHusaLuu.

4.3.1.5 Kputepwii «Mpoueccel, NPOAYKUMS 1 yCryrny»

MpoLecckl, Npoaykumsa 1 ycnyru paspabaTbiBaloT 1 COBEPLLEHCTBYIOT B LENAX CO-
34aHnA A00aBNEHHON LIEHHOCTU Ans noTpebuteneii u Apyrux 3aMHTEepeCcoBaHHbIX CTO-

POH, PasBUTUS KOHKYPEHTHbIX NPEeUMyLLECTB OpraHn3auuy U 06ecneyeHns yCToiuMBoro
NOMNOXEHUsA Ha pblHKe (CM. PUCYHOK 8).
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PucyHok 8

Ana peanuzauny gaHHbIX 3agaq;

a) OCYLUECTBNAIOT NPOEKTUPOBAHWNE W CTPYKTYPUPOBAHHLIA MEHEMKMEHT NpoLec-
COB, HanpaBneHHbIX Ha cosfjaHue A00aBNEeHHON LIEHHOCTM ANSA 3aMHTEPeCcOBaHHbIX
CTOpPOH;

6) ocywecTensioT paspaboTky NPOAYKUMUM U YCIyr B COOTBETCTBUN C OXULAHUSIMU
notpeburenei;

B) peanu3yloT 3PeKTUBHBIN  MapKETUHr U NPOABWXEHUE npoayKuun
n ycnyr.

r) OCYLIECTBNSIOT POM3BOACTBO, MOCTaBKa W OGCNYXWUBAHWE NPOAYKLMM W ycnyr,
AEMOHCTPUPYIOLLNX 3cpEKTUBHOCTb MEHEAKMEHTA.

A) YNy4YWwaloT MEHeDKMEHT OpraHv3auun ANsi passBuTUS NPOAYKTUBHLIX B3aUMOOT-
HOLLUEHWUI ¢ noTpebutenamu.

43.2 Tpynna kpuTepueB «Pe3ynbTaThbi»

B AaHHOW rpynne KpuTepMeB NPUBOAAT NOKasaTenu, KOTOPbIE MO3BOMSIOT OLEHUTb
YPOBEHb AOCTWKEHWUI OpraHn3auun 1 Nony4YeHne 3HauuTENbHbLIX pesynbTaToB B obna-
CTU Ka4yecTBa, GE30MACHOCTU U KOHKYPEHTOCNOCOBHOCTY NPOAYKLMN W ycnyr, adhdek-
TUBHOCTW CUCTEM W METOAOB MEHEMKMEHTa, B TOM YUCfie Npu peanusauum Hauuo-
HanbHbIX NpoekToB Poccuiickoit ®eaepaumm, HaUMOHANbHbLIX TEXHOMOMMHYECKUX MHULM-
aTuB, coluanbHO-3HAa4YUMbIX rOCYAapCTBEHHbIX MPOrpaMm W BHEOPEHUU WHHOBALMOH-
HbIX TEXHONOIUI, a TaKke AOCTUXKEHWE NUAUPYIOLIMX Nosuuuii B Poccuiickoi Ddepnepa-
uuu, rocypapcteax — uneHax Cotwsa Hesaeucumbix ocyaapcte n Ha muposom
YPOBHe.

MokasaTenu oTpaxaloT pesynbTaTbl MPUMEHEHUS COOTBETCTBYIOLUMX MOAXOMOB,
npeacTaBeHHbIX B rpynne kputepues «BosmoxxHocTu».

4.3.2.1 Kputepuii «PesynbTaTthl Ana notpebuteneii»

OpraHusaumsi AEMOHCTPUPYET NOMyYEHHbIE 3HAYUTENbHbIE U CTaBUNbHbIE PEe3yrb-
TaTbl (CM. PUCYHOK 9), KOTOPbIE COOTBETCTBYIOT UMK NPEBbILLAIOT NOTPEGHOCTY U OXM-
AaHuA noTpebuTenei, a TaKkke YCTaHOBNEHHbIE LiENeBbIe nokasaTeny no nepeyncre-

HUAM a), 6).
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-

a) PesynbTaThl BOCNPUATAS OpraHusauum notpeburensimu.

PucyHok 9

MokasaTenn xapaKTepusyloT BOCMpUATUE NOTPEOUTENSMU UMUIKA W penyTauuu
OpraHusauuu, ee AeATenbHOCTU, LEHHOCTM U KayecTBa NpoAyKuuM U ycnyr, cepsuca
W AEWACTBUIA NO OCYLLECTBNEHUIO NOAAEPXKMU NOTpebuTeneil, a Takke ONUCHLIBAIOT CTe-
NeHb NOANbHOCTW K opraHusauuu. [laHHble Ans npeAcTaBneHWs pesynbTaToB MoryT
ObiTb NOMyYeHbl M3 PasNUYHbLIX UCTOYHUKOB, BKIOYAs aHKETUPOBAHUE, LieneBbie onpo-
Cbl, UCCneposaHna okyc-rpynn, geaepansHble, pervoHanbHble, oTpacnesble U Kop-
nopaTuBHbIe PENTWUHIM, aHanus OT3bIBOB, GnarogapHoCTEN U NpeTeHauiA.

6) PesynbtaThl AEATENLHOCTU OpraHU3auMM B 0BNaCT B3aWMOOTHOLLEHWIA C No-
Tpebutenamu.

3TO BHYTPEHHWE nokasaTenu, No KOTOPbIM OpraHU3auus OCYLLECTBNSIET MOHUTO-
PWHT, aHanusnpyeT, OUeHUBAET, NPOrHO3MPYET 1 yny4llaeT CBOK AEATENbHOCTb U KO-
TOPbIE NO3BONAIOT NIIAHNPOBATL, OKa3bIBaTh BNUAHUE HA BOCNPUATUE OpraHu3aLmn no-
TpebuTenamu n nogaepXuBaTh UX NOSNBbHOCTD.

4.3.2.2 Kputepuin «PesynbTaThl Ans nepcoHanay
OpraHusauns AeMOHCTPUPYET NosTyHeHHbIe 3HAYUTENBHBIE U CTABUMbHbIE pesynb-
TaTbl (CM. pucyHoK 10), KOTOpPbIE COOTBETCTBYIOT UIN NPEBLILLAIOT NOTPEBHOCTH M OXKM-

AaHnA nepcoHana, a Takke yCTaHOBMNEHHblE LeneBblie nokasaTenu, NpuBeAeHHblie B
nepeyucneHusx a), 6).

. L

H H [
PucyHok 10

a) PesynbTarbl BOCMPUATUS OpraHM3aLuin NepcoHanom.

MNokasaTenu xapakTepusyloT BOCMPUSTUE NEPCOHANOM UMUAKA U penyTauum op-
raHusauuu, ee [OeATenbHOCTW, LUEeHHOCTU MpoAyKUMM WU yCnyr, CTUNA PyKOBOACTBA
W npeanpuHUMaeMbiX AeACTBUA B OKasaHUM NOAAEPXKM U 3a60Tbl, BO3MOXHOCTEN
W Kapbepbl, @ TakKe OnuCbIBalOT CTENEHb MOANbHOCTU PaboTHWKOB. OHM MOryT BbiTh

nony4eHbl, HanpuMep, Ha OCHOBE aHKETUPOBaHWUSA, LieNeBbIX onpocos, n3y4vyeHus CbOKyC-

9
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rpynn, WHTEPBbLIO, MOHUTOPUHIA WHTEPHET-NIOWAAoK ANS O6LUEHUs nepcoHana, pei-
TUHIOB, NPOLEeAYp OLEHKU KOMNETEHLMIA U aTTecTaumu.

6) PesynbTaThl AeATENLHOCTY OpraHM3aLmMm B OTHOLIEHUW NepcoHana.

370 BHYTPEHHUEe nokasartenwu, no KOTOpPbIM opraHusauus OCyLlueCTBNAET MOHUTO-
PWHT, aHanusnpyeT, OLeHWUBAaET, NPOrHO3NpyeT U ynydllaeT AesATenbHOCTb B OTHOLLE-
HUW NepcoHana U KoTopbie NO3BONSAIOT NNAaHNPOBATh, OKa3bIBaTh BMUSHUE HA BOCMPUS-

The opraHusayumn paGOTHVIKaMI/I 1 NogaepxneaTtb X NOANbHOCTD.

4.3.2.3 Kputepuin «PesynbTaThl Ana obwectea»
OpraHusauusi 4eMOHCTPUPYET 3HaYMTENbHbIE U CTaBUNbHbIE pesynbTaTthbl (CM. pu-
CYHOK 11), KOTOpble COOTBETCTBYIOT UNW NPEBbILLAKT YCTaHOBMEHHbIE NOTPEBHOCTU U

OXWAaHUA PasNUYHbIX BHELLHUX 3auHTEepPEeCcoBaHHbIX CTOPOH, YTO OTpaXXeHo B Nnepe4unc-

nexHwusix a), 6).

PucyHok 11

a) PesynbTtaThl BOCNPUATMA OpraHu3aLmm obLLecTBOM.

lNokasaTenu unncTpUpyT BOCNIPUATUE OPraHU3aLMM U ee AeATENbHOCTH obLue-
CTBOM 1 MOTYT BbiTb NOMy4EHbI U3 Pa3NMYHbIX UCTOMHUKOB, BKIKOYAs ONPOChI, UCCTeao-
BaHNA OBLUECTBEHHOrO MHEHWs, CpeAcTBa MaccoBOW MHGOPMAaLMK, BCTPEYM C npea-
CTaBUTENAMU OGLUECTBEHHOCTW, HEeNpaBUTENbCTBEHHbIX OPraHM3aLuii, OpraHoB rocy-
AAPCTBEHHOW U MyHWLMNANbHOW BRacTW, OCBELUEHUsA NYGRNYHBIX MEpPONPUSTUI, He3a-
BUCKUMbIE PENTUHIX, BnarogapHOCTU U NPEeTEH3UM.

6) PesynbTathl AeATENbHOCTU OpraHW3auumn B UHTEpecax obLiecTsa.

IJTO BHYTPEHHWe NoKasaTenu, Mo KOTOPbIM OPraHU3aLMs OCYLUECTBIISIET MOHUTO-

PUHT, aHanusnpyeT, NPOrHO3UpyeT U COBEPLUEHCTBYET AEATENLHOCTL B MHTEpecax 06-
LecTsa 1 rocygapcraa.

4.3.2.4 Kputepuit «KnroueBbie pesynbTaTtbi»
OpraHusaunsi AEMOHCTPUPYET MOMYYEHHbIE 3HAYUTEMbHbIE pesynbTaTbl (CM. pu-

CYHOK 12), KOTOpbIE COOTBETCTBYIOT UMW MPEBLILLAIOT NOTPEOHOCTU U OXUOAHWS BHELL-
HUX U BHYTPEHHUX 3aUHTEPECOBaHHbLIX CTOPOH.

10
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PucyHok 12

MokaszaTtenu OTpaxalT CTabunbHOCTb U NONOXUTENbHbIE TPEeHObl B OOCTUXKEHUUN

uenei n 3saaay opraHusauum no pasnuyHbIM HanpaBneHsaM, NPeacTaBneHHbIe B nepe-
YynucneHusx a), 6).

a) KnioyeBble pe3ynbTaThl 4EATENbHOCTH.

OTO Te KnoyeBble hMHAHCOBbIE U HE(MHAHCOBLIE Pe3ynbTaThl AEATENLHOCTM, KO-
TOpble AEMOHCTPUPYIOT YCMELHOCTb peanusauun cTpaTeruM pasBuUTUS opraHu3aLmu
B TEYEHUE TPEX—TATU NET, NPEALLECTBYIOLMX YHaCTUIO B KOHKYpCe.

6) KnioyeBble MHAMKATOPbI 4eATENBHOCTW.

OTO0 Te KroyeBble PUHAHCOBBIE U HEHUHAHCOBLIE MHAUKATOPLI AEATENbHOCTU, KO-
TOpbl€ AEMOHCTPUPYIOT YCNELHOCTb ONepaTMBHOrO ynpaBneHns U YHKLUUOHUPOBaHWS
opraHv3aumu no pasnuyHbIM HanpasneHnaM AesTENbHOCTU Ha NPOTSKEHUN TPEX—NSATH
neT, NpeaLIecTBYOLLMX y4acTUIo B KOHKypCe.

4.4 MeToaonorus akcnepTHON OLIEHKU KOHKYPCaHTOB

441 Jloruka oueHkun RADAR

Cuctema oLeHKM No Moaenu ¢ npuMeHeHvem normku RADAR siBnsieTcst HeoTheM-
NEMOW 4YacTbio MOAENN HAPAAY C KPUTEPUAMU NPEMUM.

Norvka RADAR sBnseTcA WMHCTPYMEHTOM, UCMOMNb3YEMbIM ANSA BbIBEAEHUA Kade-
CTBEHHOW W KONMUYECTBEHHON OLUEHKU [EeSTeNbHOCTU OpraHu3auuyM Mo OTHOLUEHUHO
K KpUTepusM npemuu. InemeHTsbl U npusHakv nornkn RADAR noapasymesaloT, 4To op-
raHusaums:

- onpeaensieT U AOCTUraeT uenesble pesynbTaTbl ANA YCNELUHOW peanusauuun
cTpaTerun u onepaTUBHON SEATENLHOCTH,

- NNaHMpyeT U pa3BUBAET LIENOCTHYI0 cucTeMy 060CHOBaHHBLIX NOAXOA0B ANS A0-
CTUXXEHUA pe3ynbTaToB B HACTOSALLEM U ByayLuem;

- CMCTEeMHO pa3BepTbiBaeT BbiOpaHHbIe noaxoasl, obecneymsasn vx peannsaumio;

- aHanusupyeT [OCTUTrHyTble pesynbTaTbl U NnepecmaTpuBaeT NOAXOAbl U UX pas-
BEpTbiBaHWE C LieNblo COBEPLLUEHCTBOBAHUSA AEATENBHOCTH.

Cxema anemeHTOB 1 npusHakos noruk RADAR npuseaeHa Ha pucyHke 13.
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- Matpuua oueHku coctaBnsloWMX rpynnbl KpUTepUeB «Bo3MOXHOCTUY (npuno-
XeHue A).

- MaTpuua oueHkn cocTaBnsoOWMX rpynnbl KPUTEPUEB «PesynbTatbl» (Npunoxe-
Hue b).

4.5 OcHOBHbIe NPUHLUUMBI NPOBEAEHUSI OLIEHKM C NnpMMeHeHueM Moaenm

4.5.1 OueHka no KpUTEpUSM MOZENU U ux COCTaBNAKLWMM OCYLLECTBNAETCA 3KC-
NepTHeIM MeTodoM. [pu npoBeaeHMM CaMOOLIEHKN opraHu3auun obecneunsaoT Hanu-
YMe HeoOXoAWMbIX KOMNETEHUMWIi ONs NPOBEAEHUS OUEHKW COBCTBEHHBIMU CUMaMM
Unun ¢ NpuBNeYeHNEM CTOPOHHUX CneLuanucTos.

4.5.2 OueHKy [eATenbHOCTU OpraHW3aumMii B pamMKkax Mx y4acTus B KOHKypce ocy-
LLECTBNAIOT NPUBrEKaeMble aTTecToBaHHbIe akcnepTbl. TpeGoBaHusa k kBanudukauum
3KCNepToB n3noxeHol B FTOCT P 59917.

4.5.3 lNpumeHeHne MaTpUL OLEHKU COCTaBMSIOLLWX rpynnbl kputepues «Bosmox-
HOCTU» 1 «PesynbTatbi» (npunoxeHus A u B) npu ¢popMMpoBaHUM oueHKkn B Gannax
UMeloT cneaytouime orpaHUYUTENbHbIE YCNOBUS:

- obuiasi oueHKka no onpeaeneHHoN COCTaBNSIOWEI KpUTEPUS U3 rpynnel KpUTEpPU-
eB «BO3MOXHOCTU», BbIpaXEHHAsA B NPOLEHTaX, HE MOXET BbiTh BbiLE OL@HKW, Bbl-
CTaBneHHOoW 3a anemeHT « COBEpLLEHCTBO NOAXOAAY:

- oblas oueHka No onpeaeneHHoN COCTaBASIOWEN KpUTEPUST U3 rpynnbl KpuTe-
pueB «PesynbTaTbl», BbIpaXXeHHas B NPOLEHTaX, HE MOXET ObiTb BbiLLe OLI€HKW, Bbl-
CTaBNEHHOW 3a aNEMEeHT «3Ha4YMMOCTb U MPUrOAHOCTbY.

4.5.4 TpeboBaHuA Kk 0POPMNEHNIO N NPefOCTABNEHUIO pesynbTaToB CamMOOLIEHKM
OpraH13aLuii, a TaKkke 9KCNEePTHON OLIeHKM B paMKax NPOBEAEHUS KOHKYPCa NpUBeaeHb
B OCT P 59915.

4.5.5 PekomeHhauum no NpUMEHEHMI0 HACTOSLLEro CTaH4ApTa W MeToauyeckue
MaTepuansl No NPOBEAEHWUIO CaMOOLIEHKN OpraHWU3aLmMaAMN NPEeAOCTaBNSeT cekpeTapy-

at CoseTa no npucyxaeHuto npemuii MpasutenscTea Poccuiickoi depepauuu B obna-
CTMW KayecTBa.

13



FOCT P 59916—2021

O60CHOBAHHOCTD:
- OAXO0J1 IOrHueckn 060CHOBaH

I[Ipunoxkenne A
(obs13aTenLHOE)
I'pynna kpurepueB «Bo3MoKHOCTH»
Tabnuna A.1 — Martpuiia oeHKH COCTaBISIONIAX IPYIIIEI KPUTEPHEB «B03MOKHOCTHY

Tonnora BHeApeHns:
= NIOZIXO1 BHEJIPEH B COOTBETCTBYIOMMKX 06na-

ClyqaiHbld XapakTep

CeuieTenbCcTBa OTCYTCTBYIOT HIIH

IMoaxon BHexpeH B Y4

MMonxon sHenpeH B Y2

Toxxon Brenpen B %

”“MWM” Mwwﬂum.:m”m”mm Ha Mw.wwmmwmmﬂa_:. o SESS.Q.%E mhw.% 5 Tlpencranenst HekoTophie Tpencrasens Tpeactasnenst Tpeacrasnens:
c Bl b
TepecoBaHHBIX CTOPOH AFTHELTE X p CBHIOCTEILCTBA CBHIOCTENBCTBA ABHBIC CBHIOCTENBCTBA BCECTOPOHHHE CBHACTENILCTBA
= YCOBEPUICHCTBOBAHUA OBUTH BBEJCHBI B noma-
XOJ1 110 MEpe MPHMEHEHUs
HHTerpupoBaHHOCTE:
- NOIXO/T MOUIEPAHBAET CTPATETHIO CBHETENECTBA OTCYTCTBYIOT HITH
- nomxon no.suo_wuw: ¢ hﬂ.ﬂm;: TOAXOAAMH e nu:hﬁg..ﬂwoé a HOCAT IpencTapnenst HexoTophie Tpencrasnexs: TpexcTasnems: IpezcTannenst
CBHIOCTCIIBCTBA CBHIETENLCTBA ABHBIE CBHIOETEIIBCTBA BCECTOPOHHHE CBHIETEICTBA

Tomxon BHEJIPEH BO BCEX

POBaHHO, C BO3MOXKHOCTBIO peardpoBaTh Ha
H3MEHEHHA CPe/ibl NPH He0OX0AMMOCTH

Hsmepenne:
- IPOBOJATCA PEry/ApHbIe H3MEPEHHS Pe3yiTh-

- MOJIXOX PA3BEPHYT CBOEBPEMEHHO, CTPYKTYPH=

CBHJIETENBCTBA HOCAT
coydaiHBIi XapakTep

CBHJIETENBCTBA

CBHOETENLCTBA

ABHBIE CBHICTENBCTBA

CTAX CBHJICTENILCTBA HOCAT o o
BO3MOMKHEIX 0Onacreii BO3MOXHBIX obnacrei BO3MOMKHBIX OOnacTei BO3MOXHBIX 00nacTax
CIIyvaiHBIH XapakTep
CHCTEMHOCTE!
CBH/IETENbCTBA OTCYTCTBYIOT HITH
IpencraBneHbl HEKOTOPHIE IpeacraBnens IlpencTasneHs! IpencraBnens

BCECTOPOHHHE CBHACTCIECTBA

HHH
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CBHIETeNBECTBA OTCYTCTBYIOT HIIH

TaTHBHOCTH H d(pexrusHOCTH NOAXO 2 H €ro h el :oow“q IpencrapneHsl HEKOTOPbIE IpencraBnens! Tpeacrasnenst IpeacraBnens
Pa3BepThIBAHHA T CBHIETENIbCTBA CBH/IETENLCTBA ABHBIE CBHETENbCTBA BCECTOPOHHHE CBHIETENECTBA
- BBIGPaHBI NOAXOMALINE H3MEDPAEMBIE NOKA3a- D R L P
TEJH
H3yyenne 1 TBOPUECTBO:
= Ha OCHOBE H3YHMEHHA ONPEACNAIOT MyqIUHi ¢

MIETENBCTRA OTC HITH
ONBIT BHYTPH H BHE OPraHH3alHH H BO3MOXKHO- oy s ﬁ“ﬂﬁﬂ TTpeacTaBieHs! HEKOTOPbIE TlpeacrasneHs Mpeacrasnensi TMpeacTasnens:
CTH A7 yyUIEeHHA Bttt CBHIETENBCTBA CBH/IETENLCTBA ABHBIE CBHETENBCTBA BCECTOPOHHHE CBH/ETENBCTBA
- IPHMEHACTCA TBOPYECKHH NOAXOA /U1 Oonpe- CHySRINEXapaKTep
JeNeHHs BO3MOKHOCTEH /U1 yIyHIIeHHA
Viyuinenne ¥ HHHOBALMHK:
- pe3ynuTaTel H3MEPeHHH, H3YYEHHA H TBOpYe- Cenperenscrsa OTCYTCTBYIOT HJTH
CTBA HCTIOMBIYIOTCA U1 ONPEACIIEHHA, PAIDKH- e IIpeacraBness: HekoTOpHIE Ipencrapnensl IpencraBneHst IpencraBneHs! il
po . TUTRHMPORAHE ¥ B TPEFHA.Y: e e CBHIETENILCTBA CBHJIETENIBCTBA ABHEIC CBHIACTENBCTBA BCECTOPOHHHME CBHJIETE.




Tabmupa b.1 —

- Pe3yJIbTaTHl OTHOCATCA K NIOTPeGHOCTAM M
OXHAHHAM 3aHHTEPECOBAHHEIX CTOPOH

- PE3yJIbTaTHl COTIACYHOTCA CO CTPATErHei 1
HOMMTHKAMH OPTraHH3ALHH

- HauboJiee BAKHBIC PE3YNBTATH ONPE/IEEHE! H
PAHXHPOBAHBI

= B3aHMOCBA3H ME/Iy COOTBETCTBYIOIMMHA
Pe3ybTATAMH NOHATHBI

Pesynsrars He npeacTasneHs
MWK npescTasiena nudopMalus
CIIy4aiHOTO XapaKTepa

IIpunoxenne b
(obs3aTEIHbHOE)

rpynna KpuTepHes

IlpencrasieHsl COOTBETCTBYOLIHE
Pe3yNbTaThl IPHMEPHO
Ui V4 BO3MOMCHEIX oBnacreii

«Pe3yabTaTni»

Marpuna OleHKH COCTABIAIOMIAX TPYNIIEI KpHTEpHEB «Pe3ynbpTaTey

ITonnora oxeara:

TlpeacTanieHs! COOTBETCTBYIONIAE
Pe3yNbTaThl IPHMEPHO
Juia Y2 BO3MOXKHBIX obacTeit

TIpencTaBaeHE! COOTBETCTBYIONIME

PE3YNBTATHI IPHMEPHO
JUIA % BO3MOMKHBIX oGnacrei

roCT P 59916—2021

[TpencTaBieHs! COOTBETCTBYIOIIHE
PE3YNBTATHL JUIA BCEX
BO3MOXKHBIX 06nacTei

LenoctHocTs:
- PE3yNLTaThl CBOSBPEMEHHBI, AOCTOBEPHEI H

PesynbTarsl He NPEACTABIEHE

INpumepHo /4 MpecTaBNEHHBIX

TIpumepHo 2 npesicTaBneHHbIX

IIpumepHO % MpeCTaBNEHHBIX

Bce npeacrasnennbie
Pe3yNbTaTHl ABNAIOTCA

TenneHumn:
- ABJIAKOTCA MO3HTHBHBIMH, H/WIH Habmo aaK0Tea
NOJIAepAKHBAEMBIE TIOKA3aTeNH Xopoiuei paboTsl

HE MpeacTaBieHa

Pe3ynbTatsl He NpeACTaBIIEHE!
HJIM NIpejicTaB/ieHa HE(opMauns
CIy4aifHOro Xapaxkrepa

NPEACTABIEHa TONBKO
ana Y noxasaresniei

TosaTHBHBIE TEHACHIHH W/ ATH
nokasaresiH Xopouei paboTsl

HabmoaaloTes I Y4 pe3ysTaTtos
3a MEPHOJ B TPH roja Wi Oonee

TIPE/CTaBIIEHa TONLKO
JUIA /2 noKa3aTenen

ITo3HTHBHBIE TEHACHLMH W/HIH
noKasaTenH Xopouwei paboTs

HaOMIOAAKOTCS 11 Y2 pe3ynbTaTon
3a MEepHOJ B TPH roja Hiu Gonee

TOYHBI 3YJIBTATOB ABAKTCA JILTATOB ABJIAOTCS 3YNBTATOB ABIAOTCA
WIH TIpeACcTaBieHa HHGopMaHs peay. BEY pesy.
s pa CBOEBPEMEHHEIMH, JOCTOBEPHBIMH CBOEBPEMEHHBIMH, IOCTOBEPHBIMH CBOEBPEMEHHBIMH, JOCTOBEPHBIMH CBOEBPEMEHHBIMH, JOCTOBEPHEIMH
Y P H TOYHBIMH H TOYHBIMH H TOYHBIMH H TOYHBIMH
CermeHTaums:
- PE3YJIBTATH CETMEHTHPOBAHBI COOTBETCTBYIO-
M 06pazom Caniia IpuMennMan cermMenTamus TpuMennmas cerMenTanus INpuMeHHMan cerMeHTaLHsA IMprMenuMan cerMeHTamus
A TIPE/ICTABIIEHA TONBKO NpeACTaBlIeHa Ui

Ui ¥a mokasaTeneii

ITo3HTHBHEIE TEHACHIAN A/HIH
MOKa3aTesH Xopolueit paboTsl
HabmonaroTes 1A ¥ pesynsTaTos
3a NEepHOJ B TPH roja i Gomee

BCEX moKasaresnei

TMo3uTHRHEIE TeHACHUAA W/HIH
TIOKa3aTeN Xopouei paboTsl
HabMOJA0TCA 1A BCEX Pe3yJILTATOB
3a MEPHOA B TPH roaa wix bonee

Lenepsie nokaszarenn:

- YCTAHOBJIEHBI [UIA KIIOYEBHIX PE3yNBTATOB
- a/IeKBaTHEL CTPATErHH W TIOJTHTHKAM

= MOCTHTHYTBI

Ienersie nokasaTenu
He NPE/ICTABNEHbI
WIH npejcrasieHa nndopmanus
Ciy4aifHOTO XapaKkTepa

Ilenessie noxasarend
YCTAHOBIIEHBI, aIleKBATHBI
M JIOCTHTAIOTCA TIPHMEPHO

JUTs Vo KIIOYEBBIX
Pe3ynbTaToB

Llenepsie nokasarens
YCTaHOB/IEHBI, AICKBATHBI
H JOCTHTAIOTCA NPHMEPHO

JuiA Y2 KIMOYEBBIX
Pe3yabTaTOB

1lenepbie nokazarenn
YCTAHOBJIEHBI, A/IEKBATHBI
H JIOCTHIaloTCA NPHMEPHO
JuIA % KTOYEBBIX
pesyIbTaToB

Ilenessie mokasarenu
YCTAHOBJIEHBI, AIlEKBATHbI
M JIOCTHTAKOTCA JINA BCEX

KJIIOYEBbIX PE3YJILTATOB

CpabHenus:

- IPOBE/ICHBI U1 KIIOYEBBIX PE3YIBTATOB
- YMECTHBI

- ABAAOTCA ONArONPHATHEIMH

CpaBHeHHA He NPHBECHE!
WIH NpejicTaBnesa HHgopmanms
CIy4aifHOTro XapaKTepa

CpasHeRHA NpoBe/ieHbI,
ABNIAOTCA GIArONpHATHBIMH
M YMECTHBIMH JUTA Y4
KITIO4EBBIX PE3YNIBTATOB

CpaBHeHHSA NPOBEICHbI,
ABNAIOTCA GHaronpHATHLIMA
H YMECTHBIMH 111 /2
KIIHOYEBBIX PE3YIBTATOB

CpaBHEHHA NPOBEAEHDI,
ABNAIOTCA GNaroNpHATHBIMH
M YMECTHBIMH [ Y4
KIIIOYEBLIX Pe3yIBTATOR

CpaBHeHHA NPOBEACHEI,
ABJIAIOTCA GIArONPHATHEIMA
H YMECTHBIMH JU15l BCEX
KIIOUEBBIX PE3YJIbTATOB

Ipuunnsr:

- B3AHMOCBS3b ME3K/1y JOCTHTHYTHIMHA PE3Y/IbTa-
TAMH H HX IPHYHHAMH SBJISETCA NOHATHOMH

- HMEETCA YBePEHHOCTh, OCHOBAHHAS Ha Npel-
CTaBICHHBIX CBH/IETE/LCTBAX, YTO MO3HTHBHEIE
nokasarenu paboTsl OyayT NoLIEPKHBATECA B
Oynymem

PeaynbTaThl He NPEACTABIEHbI
HJTH IpecTaBneHa HHbopManus
CIyuaifHoro xapakrepa

B3aHMOCBA3b MPOCIEKHBAETCS
MPHMEPHO JUIA Y4 Pe3yNbTATOB H
MPeACTABIEHBI HEKOTOPBIE
CBHJIETENBCTBA TOTO, UTO
nokasares paborsl OyayT
NOUIEPXKHBATECA B OyLyIeM

B3anMocRA3b MPOCHEKHBACTCS
OPHMEPHO 1A Y2 PE3yNbTaTOB U
TNPEACTABIEHbI CBH/IETENBCTBA TOrO,
4TO MoKasatenH paborsl GyayT
NOANEPKHBATHCA B OyayLueM

B3aumocBs3s npocnexuBaercs
MPHMEPHO JUIA ¥4 Pe3y/IbTaToOB H
NpECTABIEHB] OYEBHIHBIE
CBHETENLCTBA TOI0, YTO
nokasaresi paboter OyayT
no/yiepixABaTeea B Gynymem

B3anmocBa3b NpOCIeKUBAETCH
JU1si BCEX PE3yNbTaTOB H
NPECTABICHEl BCECTOPOHHHE
CBH/IETENBECTBA TOO, YTO
noka3saresH paGoTe GyayT
NOJNepAKHBATECA B Oy ayIem
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